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IMPORTANT DATES

Coming Soon: New Demand 
Rate on Billing Statements

Check out fun  
summer fairs  

and festivals inside  
this issue!

We’ll be at lots of  
these events -  

hope to see you there!
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Beginning this fall, United Power residential 
members will begin to see a new line of 
information on their bill – the ‘Demand 
Charge.’  For the remainder of 2018, 
members will see a number of kW multiplied 
by a zero dollar amount.  This number 
represents the highest level of ‘demand’ 
that your electric consumption creates on 
our system, and there is currently no cost 
assigned to that demand.  

While it is simply a way for 
you to begin understanding 
how you impact the electric 
grid today, it will eventually 
become a way for members to 

control and impact their own electric bills in 
the coming years.

What’s in your rate?
Today your rate incorporates many different 
costs – the cost of fuels to generate 
electricity, the cost to deliver the energy 
to your home, the cost to the electric 
cooperative to maintain and repair the 

system, even the cost of billing 
is included in the rates you pay. 
Residential members have been 
paying a blended bill for a long 
time, because most members 
use power in a very similar way. 
However, we now have access to 

more information about how individual 
members use power. We have information 
about every member’s energy consumption in 
15 minute increments, and we can actually 
determine how individual households are 
impacting our system. This additional 
information allows us to break apart the 
various components of your electric bill and 
charge you more precisely for the two largest 
components of your bill: your impact on 
the electric system, or your ‘demand’ on the 
system, and amount of power you consume – 
your energy use. 

continued on Page 3

THE DEMAND RATE 
WILL BECOME A WAY 
FOR MEMBERS TO 
CONTROL AND IMPACT 
THEIR ELECTRIC BILLS IN 
THE COMING YEARS. 

19.00

SALES TAX
FRANCHISE FEE

TOTAL AMOUNT DUE

DEMAND CHARGE     6.525 KW @ 0.00

85.00

 0.39
CURRENT MONTH

ENERGY CHARGE            550 KWH @ 0.1076

85.00
ROUND-UP

59.18
FIXED CHARGE

4.08

0.00
2.35

What to Look for on Your Bill

Your electric bill will soon have a new line item associated with your energy consumption: a Demand 
Charge. The demand component will not have a charge associated at first to help you understand 
how your lifestyle impacts your energy bill. 

Energy Charge – The measurement 
of the total electricity used over the 
billing period, billed in kilowatt hours 
(kWh)

Demand Charge – The highest interval 
of energy consumption during the 
billing period, the highest 15 minute 
interval is billed in kilowatts (kW)
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Step One: Membership
If you receive power from United 
Power, you are not just another 
customer. You are a member. 
Members have unique privileges, 
one of which is the principle of 
economic participation. A portion 
of each electric bill goes toward 
the cooperative’s operation and 
infrastructure, making you a part 
owner. 

Members may also vote annually in 
board elections or run for a board 
seat to make their voices heard. By 
actively engaging and participating 
with the cooperative, you will always 
have a voice in our operation. 

Step Two: Allocation
Every spring, United Power looks at 
the prior year and allots any funds 
remaining after all expenses are paid 
into a budget item called “patronage 
capital.” These designated funds are 
then “allocated” to members, based on 
the prior year’s electric consumption 
– the more power you use, the larger 
your allocation. 

The allocation is not a check, but 
a bookkeeping of the amount of 
money you have invested into the 
cooperative’s electric system based 
on your electric consumption. This 
allocation amount is reflected as an 
actual dollar amount on your bill in 
May each year. 

Step Three: Retirement
Every year our board decides if a 
capital credit “retirement” is feasible. 
If they decide to retire capital credits 
the money is paid out or “retired” from 
each member’s account, based on their 
past electric use and length of service. 
At United Power, anyone who receives 
a retirement of $10 or more receives a 
check, and any amount under $10 is 
returned as a credit on members’ bills.    

Look for more information about this 
year’s capital credit retirement in our 
August issue, and we’ll tell you how to 
enter to win a prize just for telling us 
how you’re going to use your capital 
credit refund!

Capital Credits are Coming
It’s Your Money and Here’s How it Works
Capital credits are just one of the ways United Power is different from other utilities. We’re different because we’re owned by you, our 
members. As we’re heading into our retirement cycle, here’s a brief synopsis of how capital credits work.

Earn $75 with Rush Hour Rewards

WWW.UNITEDPOWER.COM/NEST

NEST PRICING Nest Learning
Thermostat

Nest  
Thermostat E

Retail Cost $249 $169

Member Instant Savings  -  $50 -  $20

Member Purchase Price $199 $149

Rush Hour Rewards  -  $50  -  $50

Final Member Cost $149 $99

Rush Hour Rewards Rebate  -  $25  -  $25

Ultimate Cost of New Nest $124 $74

During certain times of the day, demand for electricity can spike, creating an 
energy “rush hour.” To cover this higher demand for energy, United Power must 
purchase expensive peak power or encourage members to shift energy use to 
different times of day.

Beat the Energy Rush Hour
Enroll in Rush Hour Rewards and your Nest thermostat will automatically shift 
energy use away from energy rush hour to help us reduce load on the electric grid. 
When you help us save, we’ll pass those savings along to you. 
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Demand Charge will Soon Appear on Bills
So, what is ‘demand’?
The demand charge that United Power 
will show on your bill is the highest 
amount of electricity used during a 15 
minute period in that billing month. 

Here’s a simple demonstration:

Both Mary and Joe use the same amount 
of energy, but Joe’s demand is higher since 
he is using his appliances simultaneously. 
Mary has a lower demand because she’s 
staggering the use of her appliances.  

It costs more for the cooperative to serve 
Joe’s home than it does to serve Mary’s 
because we need to have the ability to 
produce and deliver the energy for both 
appliances at the same time.  We may 
have to plan to have additional electric 
generation plants or increase system 
resources to meet Joe’s higher demand 
and that comes at a cost to the entire 
co-op.  Under the new demand rate, 
if Joe continues to use power the same 
way his bill will be higher than in the 
past and Mary will see a savings. While 
these changes tend to be small for most 
households, the new rate structure will 
more closely represent the actual cost to 
provide that power.

Now is the time to study the demand 
number printed on your bill and 
determine how you impact our electric 

system. In 2019, our members will begin 
to see a cost attached to the demand 
portion of the bill, and a corresponding 
reduction in the cost of energy. While 
this new rate structure will provide a 
fairer bill for each of our members, it’s 
important that you understand how your 

behavior affects your demand. To help you 
understand demand, we will be providing 
a series of articles in upcoming issues of 
United Newsline and on our website.

DEMAND
two hours one hour

Mary: Mary cooks her food for 
one hour. Then she runs the 
dishwasher the next hour.

Joe: Joe cooks his food 
and runs the dishwasher 
while he’s cooking.

Understanding Demand
As more appliances in your home run simultaneously, your demand for power increases. The members in the 
following example use the same amount of energy (kWh) to run their appliances, but each member is putting a 
different demand (kW) on the electric grid. 

Average Appliance Use (60 min. runtime)
Range: 1500 Watts = 1.5 kWh / 1.5 kW
Dishwasher: 1800 Watts = 1.8 kWh / 1.8 kW

Mary
Energy:  3.3 kWh
Demand: 1.8 kW

Joe
Energy:  3.3 kWh
Demand: 3.30 kW

Don’t Fall for the Call
Residential and business members on United Power’s lines have reported receiving 
calls demanding payment for “past due” amounts on electric bills. In an effort to 
protect your money and personal information, United Power warns all members 
of the potential for this scam. To keep up with the current status of your electric 
account, reference your monthly statement, check your account via SmartHub 
(available FREE to members as a smartphone app) or call United Power’s 
Member Services Department at 303-637-1300. If you are ever in doubt about 
a potential scam call, hang up and call United Power at 303-659-0551.

Be Scam Smart! Know How United Power Conducts Business.
United Power does not collect utility 
payments at member homes or businesses. 
Never give money to people who may be 
posing as utility workers. If you are not sure 
about an employee’s identification, ask the 
employee for identification, or call United 
Power at 303-659-0551.

United Power never calls members in 
person to collect overdue electric bills. 
Notice of delinquency or disconnection 
is sent by mail and then United Power 
will follow-up with our automated phone 
system. A recorded phone message will 
instruct you to initiate a payment.

United Power will never require or demand 
prepaid debit as the only form of payment 
we would accept. Members may initiate 
payment in a variety of ways: online 
through the SmartHub portal, by phone, 
mail or in person using cash, check or 
debit. 



UNITED POWER PRIDE

United Power Pride Photos
Snap a photo with the United Newsline and you’ll get a gift if we print it.  
Send your name, address, phone number, and a description of the photo to: 

E-MAIL:  unitednewsline@unitedpower.com    

MAIL:  United Power—Attn: United Newsline   
  PO Box 929, Brighton CO 80601

Reader Rewards Online
Save a stamp! Visit www.unitedpower.com and click on ‘Co-op & Community’ to 
enter Reader Rewards online. Answer the question below with your online entry:

READER REWARDS
Three Winners Every Month!
1st place: $150 Lowe’s Gift Card  
2nd place: $50 Lowe’s Gift Card (two winners)

By submitting this entry I agree to allow United Power to publish my name 
in subsequent issues of United Newsline if I am selected as a winner.

Name:

Address:

Phone: 

Mail entry form to: 

JULY
2018

United Power • Reader Rewards 
PO Box 929 • Brighton, CO 80601

Will you be attending the Adams County Fair in August? 

Don’t be fooled. Machu Picchu isn’t as 
small as it appears from this angle. Big 
things often look smaller from farther 
away. What United Power does is no 
small thing, either. Just ask AJ and 
Marlene Metzger. 

4 New Training Tool
Training Yard Offers New Possibilities for Linemen Training
If you’ve driven by United Power’s 
headquarters off I-76 in Brighton, you may 
have noticed the series of poles and wires 
going up along the eastern edge of its 
property. Earlier this year, the cooperative 
began construction on its new, state-of-
the-art outdoor linemen training facility. 

Once completed, the new training yard 
will feature multiple phases for linemen 
to practice and prepare for real scenarios 
they may encounter in the field. The 
two most prominent phases visible at 
the moment are the high poles, situated 
throughout the training yard, and the 
short poles, along the southern side of the 
yard. 

While high poles are standard place on 
utility training yards and in linemen 
schools, short poles are an innovative 
idea brought to the cooperative all the 
way from Las Vegas through journeyman 
lineman Jeff Soole. These allow linemen 
to practice regular maintenance and 
upgrades while instructors are able to 
watch from below. 

“It’s a training tool with endless 
possibilities,” said Operations 

Superintendent Mike Lanckriet. “It can 
be what we need it to be whenever we 
need it. It has the ability to constantly 
evolve depending on what we need to 
train for.” 

Before construction of the training yard, 
linemen often had to learn by watching 
more experienced linemen in the field. 
However, even experienced linemen may 
encounter rare or unknown situations. 
The training yard allows them to train for 
both rare and routine tasks. 

In addition to training current linemen 
on various tasks and responsibilities, it has 
already proven useful in helping attract 
more qualified and capable linemen to 
join the Operations team.

“It’s not going to be as large as a 
training yard at a line school, but once 
it’s completed it will be comparable,” 
Lanckriet said. 

United Power is one of the state’s first 
cooperatives to begin construction on a 
training yard and phase in an innovative 
training regimen for its linemen. 
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Share Your Recipes 
Earn a free gift if we publish your recipe. 

ONLINE:  www.unitedpower.com 

MAIL:  United Power Recipes
 PO BOX 929
 Brighton, CO 80601

RECIPES

Healthy Breakfast Frittata

1/2 medium Onion, minced
4 medium cloves Garlic, chopped

1/4 lb ground Lamb or Turkey
3 tbsp Chicken Broth

3 cups rinsed Kale, finely chopped
5 omega-3 enriched Eggs
Salt and Pepper, to taste

Mince onion and chop garlic and let sit for 
five minutes. Preheat boiler on low. Heat 1 
tbsp broth in 9-10 inch stainless steel skillet. 
Saute onion over medium heat for 3 minutes. 

Add garlic, ground lamb or turkey and cook 
for an additional 3 minutes on medium heat. 
Add kale and remaining broth. Reduce heat 
to low and continue to cook covered for 5 
minutes. 

Beat eggs, seasoning with salt and pepper, 
and pour on mixture evenly. Cook on low for 
2 minutes without stirring. Place skillet under 
broiler in middle of oven, about 7 inches from 
heat source, to took without burning. Serve 
when eggs are firm (about 2-3 minutes)

Servings: 2

Toughest Sport on Wool
Adams County Fair Returns August 1-5, 2018
The childhood spirit is one of nearly 
unbreakable confidence, unflinching 
resilience and endless tenacity. When 
toddlers get knocked down, they get 
back up, dust the dirt off and are ready 
to go another round (or five). For years, 
the Adams County Fair has provided an 
opportunity to channel that spirit into a 
popular rugrat rodeo activity – Mutton 
Bustin’. 

Mutton Bustin’ will return with the fair 
in August, but will introduce an exciting 
new change from previous event formats. 
In previous years, children lined up in 
hopes of participating, but only a select 
few riders were able to compete on 
opening night before the event vanished 
from the Fair. However, due to high 
demand, the Adams County Fair plans to 
host Mutton Bustin’ all five days this year, 
allowing more children to experience the 
thrills of rodeo life. 

For those unfamiliar with mutton busting, 
also known as wool riding, the sport 
gently introduces children to the rough 
and tumble world of bull riding, but on 
the backs of more mild ewes. Youthful 
hopefuls between the ages of 4-7 weighing 
less than 60 pounds are able to compete. 
Riders don protective gear, including a 
vest and helmet with metal face guard, 
before straddling a sheep in an individual 
chute and awaiting their opportunity for 
glory. 

Much like their adult counterparts, 
who earned reputations on the backs of 
formidably powerful steers and bulls, wool 
riders must maintain perfect balance on 
the ewe in order to earn a score. Ride 

for six seconds, and a score is awarded. 
Highest score wins a round. 

While Mutton Bustin’ has certainly 
been a crowd favorite over the years, 
the Adams County Fair features several 
other exciting kid-friendly activities, 
including bounce houses, ropes courses, 
zip lines, laser tag and a toddler zone. On 
Friday, Aug. 3, 9NEWS Kids Day will 
return, featuring appearances from local 
mascots, including the Rockies’ Dinger, 
the Avalanche’s Bernie and Bronco 
cheerleaders, as well as a United Power 
booth. 

As the presenting sponsor of the Adams 
County Fair, United Power is offering its 
members an exclusive opportunity to 
participate in the Mutton Bustin’ event on 
Saturday, Aug. 4, at a special discounted 
rate with the presentation of the coupon 
below.  

9755 Henderson Rd., Brighton CO 80601 
www.adamscountyfair.com | 303-637-8000

Coupon good for one rider only, between 
ages of 4-7 and weighing less than 60 lbs. 

Must present original coupon, electronic or 
copied versions will not be accepted.  

Offer valid ONLY Saturday, August 4 
during the 2018 Adams County Fair.

RIDER
TICKET
SAVE $3

MUTTON BUSTIN’
Saturday, August 4, 2018

at the Adams County Fair

Mutton Bustin’ Available 
All Day

Member Exclusive Coupon



ENERGY SAVERS
Lower Water Heating
Water heating may account for 
up to 18 percent of your home’s 
energy consumption. Lower 
water heater temperature 
to 120 degrees (or “warm” 
setting) to save energy. 
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August 1-5, 2018
Hours:
Wednesday, Aug. 1 – 5-11 p.m.
Thursday, Aug. 2 – 10 a.m. - 10 p.m.
Friday, Aug. 3 – 10 a.m. - Midnight
Saturday, Aug. 4 – 10 a.m. - 12:30 a.m.
Sunday, Aug. 5 – Noon - Midnight

Special Days:
Thursday, Aug. 2 – Senior Day
Friday, Aug. 3 – 9NEWS Kids Day

9755 Henderson Rd.
Brighton, CO 80601

Adams County Fair Ticket 
Package Giveaways
 
The Adams County Fair, August 2-6, will be packed with family friendly events 
and entertainment, and as the presenting sponsor, United Power is giving away 
ticket packages to some lucky members. Enter to win one of four prize packages 
by visiting our Facebook page, www.facebook.com/unitedpower.

Prize Packages:
Friday, August 3 – 7 p.m. (two packages available)
4 Tickets to the Demolition Derby and Fireworks
2 unlimited carnival arm bands 
$25 food voucher

Saturday, August 4 – 7 p.m.
4 Tickets to the NSPA Truck Pull 
2 unlimited carnival arm bands 
$25 food voucher 

Sunday, August 5 – 3 p.m.
4 Tickets to Charreada 
2 unlimited carnival arm bands 
$25 food voucher

To enter without using Facebook, mail a postcard 
with your name, address and phone number to:

United Power 
Attn: Adams County Fair Ticket Package 
Giveaway  
PO BOX 929 
Brighton CO 80601

Entries must be received by July 24, 2018 to be 
eligible. United Power is not responsible for lost 
or misdirected mail.

Safety Team Honored

In June, the Thornton Fire Department 
Training Division honored United Power’s 
safety demonstration team for their 
collaborated effort to promote electrical 
safety during a three-day training class in 
March. 

Due to the nature of their roles, first 
responders are more frequently presented 
with situations involving electrical hazards. 
For that reason, United Power prioritizes 
satefy training for law enforcement and 
firefighers. Over the three-day class, the 

team demonstrated proper practices to 
safely manage electrical hazards to more 
than 100 Thornton firefighters. 

United Power takes pride in its safety 
outreach throughout the communities 
it serves and beyond. The safety 
demonstration team schedules countless 
presentations throughout the state each 
year to promote electrical safety around 
power lines and prevent potential contact 
with powered elements.

Pictured (left to right): Journeyman Lineman Travis Rodlin, Safety Specialist Mike 
Robinson, Fleet and Warehouse Manager Bill Hottel, Journeyman Lineman Fremont 
Bossow, Thornton Fire Capts. Allen Peltz and Bret Wentworth
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Tuesday, July 3, 2018
Adams County Stars & Stripes Celebration 
Adams County Fair & Regional Complex
9755 Henderson Rd., Brighton, CO 80601

Tuesday, July 3, 2018
Fireworks Festival
SE Weld County Fairgrounds
7758 County Rd. 59, Keenesburg, CO 80643

Tuesday, July 3, 2018
3rd of July Extravaganza
Colorado National Golf Club
2700 Vista Parkway, Erie, CO 80516

Wednesday, July 4, 2018
Canyon 4th Fest
CCCIA Hall
31528 Hwy. 72, Golden, CO 80403

Wednesday, July 4, 2018
4th of July Celebration
Ft. Lupton Recreation Center
203 S. Harrison Ave., Ft. Lupton, CO 80621

Wednesday, July 4, 2018
16th Annual 4th at Firestone
Miner’s Park 
107 Grant Ave., Firestone, CO 80520

August 1 – 5, 2018
Adams County Fair
Adams County Fair & Regional Complex 
9755 Henderson Rd., Brighton, CO 80601

August 3 – 12, 2018 
Boulder County Fair
Boulder County Fairgrounds
9595 Nelson Rd., Longmont, CO 80501

Saturday, August 4, 2018
Carbon Valley Music and Spirits Festival
Centennial Field
123 Forest Ave, Dacono, CO 80514

August 8 – 12, 2018
SE Weld County Fair & Rodeo
SE Weld County Fairgrounds 
7758 County Rd. 59, Keenesburg, CO 80643

August 18 – 19, 2018 
Gilpin County Fair
Gilpin County Fairgrounds
230 Norton Dr., Black Hawk, CO 80422

September 7 – 9, 2018 
Trapper Days
Downtown Ft. Lupton
130 S. McKinley Ave., Ft. Lupton, CO 80621

Saturday, Sept. 8, 2018
Mead Community Day & Sugarbeet Festival 
Mead Town Park
441 3rd St., Mead, CO 80542

Saturday, Sept. 8, 2018
Kite & Flight Festival / Family Reunion
Reunion Park
10792 Richfield St., Commerce City, 80022
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Around Your Cooperative

Summer 2018

Fairs Festivals
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Want to see an event listed? Email the details of community events to 
unitednewsline@unitedpower.com. The Summer Events Calendar is 
printed in the United Newsline in June, July, August and September. 
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CONGRATS READER REWARDS WINNERS

See your name listed as a winner? Call  
303-637-1248 to claim your Reader Rewards.
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Summer Festival Schedule
How are you spending your summer? We 
have suggestions!

New Linemen Training Tool
Earlier this year, United Power began 
construction on an outdoor training yard.

Adams County 
Fair Returns 
Aug. 1-5, 2018
The fair returns with an 
exciting new change 
to Mutton Bustin’ and 
our annual social media 
contest! 
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Summer 2018

Fairs Festivals
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Capital Credits are Coming
We provide a quick glance at what capital 
credits are and how you qualify.
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